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Metairie, Louisiana 70002 

RE: STAFF’S LETTER OF INSUFFICIENCY TO VANCO DIRECT USA, LLC 
(DOCKET NO. T-20404A-05-0599) 

Dear Ms. Heggelund: 

As I have explained via my email communications in recent months, I have been assigned to complete the 
review of the CC&N application filed by Vanco Direct USA, LLC ((‘Vanco’’). This application was formally 
assigned to an analyst who is no longer with the Arizona Corporation Commission. 

My review of the application record indicates that Staff has yet to receive Vanco’s response to Data 
Request 3 (“DR3”), dated August 29, 2005. Whde I am aware of some conditions that have impacted the 
response for your office in this matter, the time that has expired with this application obligates me to inquire if 
Vanco wishes to continue with CC&N application or would prefer to withdraw its CC&N application. 

If Vanco wishes to withdraw its CC&N application, Staff would appreciate such a filing with Docket 
Control as soon as possible. 

If Vanco wishes to continue with it CC&N application, Staff would like to expedite the provision of 
additional information required by Staff to complete its report. This can be accomplished by contacting me 
directly as indicated below. 

As soon as possible, Staff would appreciate hearing Vanco’s position in this matter. 

If you have any questions, please contact me via phone at (602) 542-0742 or via email at 
afimbres(i?2azcc.~ov. Thank you for your prompt response to this request. 

Respectfully, 
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Annando Fimbres 
Public Analyst 
Utilities Division 

cc: Docket Control Center 
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